General Terms and Conditions (As of 10/2012)

1. Area of Application

Bookings are to be made in writing and will be subject to the present Terms and Conditions. Any
amendments are to be made in writing. The following Terms and Conditions take precedence over
any conflicting Terms and Conditions on the side of the client, hereinafter referred to as "participant.”

2. Registration

The number of participants is limited (please find the exact number in the respective yoga vacation
description). Registrations made by participants are binding. Sandra Bicker will confirm registration
via written confirmation after receipt of pre-payment.

3. Course Fee

A pre-payment is due upon registration (please find the exact amount in the respective yoga vacation
description). The balance is payable upon receipt of the booking confirmation, at the latest 4 weeks
prior to the beginning of the course. In case of late payment, Sandra Bicker shall be authorized to
allocate the reserved slot to a third party.

4. Cancellations

Cancellations submitted up to 4 months prior to the beginning of the course shall be subject to an
administrative fee of 20% of the total course fee. For cancellations up to 3 months prior to the
beginning of the course, the pre-payment shall apply. For cancellations submitted up to 2 months
prior the beginning of the course, 50% of the total fee shall apply. Cancellations submitted later shall
be subject to the full course fee. In case of a no-show without cancellation, the full course fee shall
apply. The participant may select a replacement participant at any time. If a replacement participant
is assigned, the original participant shall be fully liable for payment of the course fee along with the
replacement participant.

5. Hotel Reservation, Arrival and Departure

The participant shall be solely responsible for making hotel reservations and any dealings with the
respective hotel. Upon reservation, the participant enters into an individual contract with the
respective hotel. Sandra Bicker will carry out hotel reservations for a participant solely by order of the
participant. The participant shall be solely responsible for his/her arrival and departure arrangements.

6. Liability

The participant hereby declares to be physically able to participate in the course. If the participant
has a doubt concerning physical fitness, he/she shall consult a physician to carry out the required
examinations.

Sandra Bicker shall be liable pursuant to the statutory provisions. She shall take out the appropriate
liability insurances to cover any justified damage claims. In accordance with the pertaining insurance
policies, damage claims are limited to 3 million EUR for personal injury and material damage. The
participant hereby agrees to limit any damage claims to the above amount.

7. Annulment

If the minimum number of participants is not reached, and/or seminar instructors are unavailable for
personal reasons, Sandra Bicker shall be authorized to annul the event. The participants shall be
notified of any such annulment in due time, and shall be reimbursed for any fees already paid. Further
damage claims are excluded.

8. Applicability

Potential non-applicability of one or several provisions in these Terms and Conditions shall be
without prejudice to the applicability of the remaining provisions. In any such case, the parties shall
strive to come to a valid alternative agreement as close as possible to the intent of the non-
applicable provision.



